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ORGANIZATIONAL STRUCTURE OF MEDICAL ASSISTANCE ADMINISTRATION

Quality
Coordinator

Tamishia Garrett

Director
Medical Operations

Phyllis Coolen

Quality Review

Quality Management

Quality Fee-For-Service

Quality Utilization

Family Services

Division of Medical Management
Dr. Gene Profant, Acting Medical Director

Exception
Case Management

Medical Eligibility
Determinations

Eligibility &
Policy Outreach

Medical Assistance
Customer Service

Transportation &
Interpreter Services

Children's Health
Insurance Program

Division of Client Support
Steven Wish, Director

Application
Development

Network Central

Reporting Analysis
Procurement

MMIS Services

Division of Information Services
Rich Boyesen, Director

Managed Care
Contracts

Claims Processing

Provider Relations

Coordination
of Benefits

Division of Managed Care
Diane Weeden, Director

Budget &
Accounting

Administrative Services
and Audit

Hospital Reimbursement

Professional
Reimbursement

Training & Employee
Development

Division of Operational Support Services
Tom Bedell, Director

Legislative
Coordinator

Regulatory
Improvement

Fair Hearings

Division of Policy & Analysis
Roger Gantz, Director

Administrative
Services

Disability
Hearings

Medical
Relations

Systems

Program
Policy

Quality
Assurance

Fiscal

Olympia
Area

Renton
Area

Spokane
Area

Division of
Disability Determinations

Tony Jones, Director

Office of the Assistant Secretary
Thomas W. Bedell

Acting Assistant Secretary


